
We warrant to the person, firm, association, or corporation to whom the equipment referred to herein is sold that all equipment manufactured 
by Amtekco is free from defects in material or factory workmanship. Our obligation under this Warranty shall cover repair or replacement, at 
our option, F.O.B. our factories, any part of said equipment which becomes defective within twelve (12) months from the date of shipment and 
which our examination shall disclose to be defective. This Warranty covers standard labor and parts charges for replacement or repair of defective 
equipment for one (1) year from the date of the original installation except as noted below. This Warranty does not apply to equipment that has 
been subject to accident, alteration, abuse, misuse, or improper installation. This Warranty includes no contingent liabilities whatsoever. This 
Warranty is in lieu of all other warranties, expressed or implied, and of all other obligations or liabilities on the part of our Company. We neither 
assume nor authorize any other person to assume for us any other obligation of liability in connection with the sale of our equipment. This 
Warranty is not transferable. 

Refrigeration

The above-stated Warranty applies to all refrigerated products manufactured by Amtekco and, in addition, the sealed compressor motor only is 
warranted from a period of five (5) years from date of shipment. First-year Warranty will cover (prorated) full reimbursement of refrigeration parts 
and labor for twelve (12) months from date of shipment, except as noted below. The additional four (4) years of warranty is for compressor motor 
parts only. It shall be Amtekco’s discretion whether the replacement compressor motor can be obtained through Amtekco factory or from an 
authorized wholesaler for the compressor motor. Warranty does not apply to loss of food or contents of equipment due to failure for any reason.

Exclusions

This Warranty excludes any equipment failure that is caused by lack of maintenance, tampering, or changes made to the equipment. Examples 
include, but are not limited to, dirty condensers, plugged drain lines, tampering with or water damage to digital temperature controls, changing 
factory preset temperature control adjustments, circuit breakers tripped or turned off, power switch turned off, power cord unplugged or 
disconnected, improper power supply, or broken thermometer. This Warranty also excludes coverage for items that are not manufactured by 
Amtekco but are built into its equipment. Examples of such items include, but are not limited to, hot or cold food wells or pans, drawer warmers, 
heat lamps, griddles, and other items which are not manufactured by Amtekco but are built into its equipment. The individual manufacturers 
provide the warranty for these items, and those manufacturers set the lengths and terms of those warranties. This Warranty excludes coverage for 
equipment situated outside of the United States of America.

TO OBTAIN WARRANTY SERVICE ON AMTEKCO MANUFACTURED EQUIPMENT: Call the Amtekco Warranty Department at 1-877-859-8804 
from 8:00 a.m. to 5:00 p.m. Eastern Time. After hours, you may also call your local service company. However, Amtekco’s Warranty Department, 
prior to any work being performed, must approve any charges from a local service company exceeding $150.00. Note: The Amtekco Warranty 
only covers work done on non-holiday straight time; it does not cover any extra charges for overtime labor.
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